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Compassionate Excellence

Our Commitment
• We are here to care for our 

patients with compassion – close 
to home and with our partners.

• We pursue excellence in all we 
do.

• We are one team. We value 
respect, accountability, 
innovation and learning.



Team WDMH

• 377 staff

• 247 doctors, 
dentists & midwives

• 148 volunteers

• 139 trainees

• !!!COMMUNITY!!!



Filled with Gratitude



Accomplishments

• Quality and Safety Initiatives

• New Geriatrician

• New Respiratory Therapist

• Trillium Gift of Life

• Pharmacy Accreditation



Accomplishments

• Pre-Operative Video

• High Patient Satisfaction

• WDMH Research 

• Ontario Health Team  



WDMH Proud

• Recreation Committee

• LGBQT2+ Committee

• Commitment Awards

• Long-Service Awards

• Community Spirit
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COVID-19 Caring

• Keeping Patients &
Each Other Safe

• Screening & PPE
• Pandemic Directives
• Surgery
• Visitors
• Volunteers



COVID-19

• On-line/virtual

• Physician hospitalists 
for inpatients

• Regional/Provincial

• 95%+ Vaccination 
Rate



Really New!

• Testing Centre
• Respiratory Assessment 

Centre
• Vaccination Centre
• LTC and Retirement Homes
• Extra beds for other 

hospitals’ patients
• Staff Redeployment
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Amazing Neighbours

• COVID-19 Free!

• Rapid Testing

• High Satisfaction Rates

• 100% Vaccination Rate



Closest Partners

• WDMH Foundation

• WDMH Auxiliary

• WDMH Patient and 
Family Engagement 
Committee (PFEC)
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